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term patrons, in the midst of Georgia Tech’s Library Next initiative, a re-imagining of the twenty-first
century library and a major renovation of physical spaces.
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Introduction

Three goals are critical to both librarians and ar-
chivists: introducing faculty and students to rel-
evant resources, cultivating creative course as-
signments with faculty, and supporting adap-
tive research skills. Many examples of librarian-
faculty, archivist-faculty, and librarian-archivist-
faculty collaborations meet these goals. How-
ever, some collaborations are very successful,
others are difficult to initiate or sustain. At the
Georgia Institute of Technology (Georgia Tech),
a public research university focusing on STEM
education while also emphasizing human con-
nections, new faculty and first-year students are
among the most active users of the library and
archives. Working holistically, librarians and ar-
chivists at Georgia Tech are utilizing hands-on
instruction to assist new faculty and students.

An important step in this collaboration is to cap-
ture the attention of new faculty by establishing
the value of the libraries and archives as re-
sources for their intellectual work. What also
helps new faculty to view librarians and archi-
vists as innovative partners in their teaching
practice. Faculty transmit the knowledge and
value of libraries as well as their expertise of in-
formation professionals to first year students.
Sharing this value creates an opportunity to in-
corporate library and archival resources and ser-
vices into students’ entire college careers. En-
gaging with new faculty members as they be-
come oriented to the institution is an essential
part of creating and maintaining a relationship
with them and their students.

Academic libraries are at the crossroads of sig-
nificant changes that affect how we will grow
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and adapt in the twenty-first century. While our
essential mission--providing the information our
communities need and assisting them in using it
-- continues, our methods are different. We must
reconsider how we use our spaces, the role of
print collections, and how best to infuse infor-
mation literacy into the academic curriculum. As
more libraries shift their focus to digital collec-
tions, librarian-archivist collaborations become a
vital link between students and faculty and the
resources they need. This article seeks to iden-
tify common themes in library and archive in-
struction and key elements of engaging first-
year faculty and their students in becoming
long-term patrons. At Georgia Tech this collabo-
ration takes place during the Library Next initia-
tive, a re-imagining of the twenty-first century
library, and a major renovation of physical
spaces.

Literature Review

Many common themes across the literature on
incorporating library and archival resources in
college classes. One stands out: students mis-
judge their pre-college information literacy
skills, which can lead them to believe that they
can effectively satisfy an information need with-
out assistance. In 2016, the Stanford History Ed-
ucation Group released a study showing that
students are overconfident in their information
literacy.! They confuse frequent use of online re-
sources with the skill of evaluating information
effectively. Digital access to finding aids and e-
resources such as databases, journal articles, and
ebooks allow students to bypass professional in-
struction, but produces varied results. New col-
lege students need information professionals to
teach them the skill of navigating databases or to
help them overcome the archival anxiety associ-
ated with handling fragile primary sources.
Other researchers” works supports the Stanford
History Education Group's findings, and under-
scores that information literacy is an important
skill set to emphasize during the transition to
higher education.

Many academic librarians are familiar with fac-
ulty anecdotes about students” underprepared
for college-level research, which are borne out in
the literature. Students also tend to undervalue
information literacy instruction until they expe-
rience its benefits.2 In Shoeb’s research, students
rated themselves highly on information literacy
skills, although only one-fourth of them cor-
rectly answered questions requiring information
literacy skills.> Faced with the limits of their
own knowledge, students may continue to be-
lieve that their information literacy skills are ad-
equate for college-level research.* Information
literacy instruction can improve research skills.
However, instruction as a one-time event, it is
not always enough to change students’ self-per-
ceptions. This supports the work of Walton and
Hepworth, who found that learning information
literacy requires changes in cognitive processes
over time.> Students involved in courses with
consistent information literacy instruction view
information literacy it as a valuable skill, as well
as rate themselves higher in information literacy
abilities than students in classes without engage-
ment with information literacy.® Dhawan and
Chen have documented that course-integrated
library instruction, preferably more than once in
a semester, has a noticeable positive impact on
students.” Successful information literacy in-
struction correlates positively with students’
writing skills, and their final course grades.?
Rinto and Cogpbill-Seiders found that students in
introductory-level English classes score higher
on an annotated bibliography assignment than
students who did not receive library instruc-
tion.? Information literacy can demonstrably af-
fect students” academic success; the challenge re-
mains helping them to realize its importance.

The exploration of archival literacy is more nas-
cent and niche than the concepts of information
literacy. The skill sets needed for conducting ef-
fective archival research support information lit-
eracy instruction are distinct enough to warrant
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their own consideration. Faculty at Purdue Uni-
versity note “procedures for using archives and
methods for conducting archival research differ
from traditional library research, students need
specific instruction to acquire the knowledge,
skills, and abilities to become proficient archival
researchers.”10 Students researching in an ar-
chival setting often face new research experi-
ences. They must learn how to search for pri-
mary resources, use finding aids, remember
reading room and intellectual property proce-
dures. The impact of archives on the undergrad-
uate community is an evolving area of study.
Archivists often focus on the preservation and
description of their holdings to promote access.
Incorporating instruction into an archivist’s rou-
tine offers an outreach platform and a way to
quantify the measurable impacts of archival pro-
grams within their academic institution. As a
part of the Archives Metrics Project, Duff and
Cherry surveyed students and faculty at the be-
ginning and end of the semester to measure the
impact of archival orientation sessions.!? Their
findings demonstrate that “archivists should
take an active role in teaching university stu-
dents in formal classes that promote critical
thinking.”1? Providing students with the oppor-
tunity to learn information literacy skills
through structured library or archival experi-
ences contributes to their learning, and their suc-
cess in their core curriculum classes.

Archivists and faculty note that while “students
entering college today are more prepared to deal
with primary source documents than any previ-
ous generation, they have not yet developed the
skills they need to find and identify archival
sources on their own.”13 Archival research lends
itself well to learning theories that encourage
hands-on, interactive exercises. Many creative
ways to introduce and expand a student’s con-
sideration of primary sources. In her work at St.
Michael’s College in Toronto, Vong found the
feedback and modeling techniques adopted

from scaffolding strategies of constructivism al-
lows students to connect acquired knowledge
and experiences to new concepts in archival re-
search.1* Exposing students to primary resources
early in their college career teaches them to
draw their own conclusions and interpretations
about a subject and see the coexistence of multi-
ple historical narratives. Yaco, Brown and Kon-
rad recall the established record of “using pri-
mary sources to teach research skills and to cre-
ate independent learners,” and argued that this
should be embedded at an early point in stu-
dents’ careers.>

By equipping students with the necessary skills
to evaluate, question, and interpret resources, li-
brarians and archivists cultivate internal author-
ity that serves the students beyond the library
instruction or class project. Currently, both li-
brary and archival literature does not suffi-
ciently address the ways we can work together
to support students’ learning. Secondary and
primary resources build upon each other, but
faculty see that students struggle to integrate
these two resources. Dr. Carol A. Senf, a profes-
sor in the School of Literature, Media and Com-
munication, has a long-standing relationship
with the Georgia Tech Library and Archives.
She recognized this struggle in her English
courses at Georgia Tech and found herself “dis-
heartened by the inclination of some students to
compile material from various sources without
thinking why that material is relevant or useful
to their topics.” 1¢ An effective way to address
this deficiency is through instruction sessions
led by archivists and librarians using real world
examples, modeling behaviors, and guided
practice with library and archival resources. Pro-
fessional-quality work in academia and industry
brings primary and secondary sources together
to create new information. Librarians and archi-
vists have the ability to make an impact by using
archival and library collections to show this pro-
cess. Although challenges to successful instruc-
tion programs in both libraries and archives, one
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is especially notable: a single instruction session
is an insufficient amount of time to cover this
complex topic. Collaboration among librarians,
archivists, and faculty ensures students increase
their familiarity with archival materials and de-
velop information literacy skills.

Information and Archival Literacy at Georgia
Tech

Like many other information literacy instruction
initiatives, the Georgia Tech Library has formed
strong partnerships with introductory level hu-
manities courses, especially freshman English
and History. These classes are a natural fit for
information literacy and archival instruction, as
they often include a research component. As re-
quired courses, these instruction sessions intro-
duce a wide range of students with various ma-
jors and from different departments to the col-
lege-level research skills required for their fu-
ture success. In 2016, fifty percent of Georgia
Tech students majored in engineering and many
other students majored in science, technology,
mathematics, or business.l” Conferred degrees in
the humanities comprise a smaller number than
the STEM programs. English 1101 and 1102 clas-
ses form the Writing and Communication Pro-
gram (WCP) at Georgia Tech. The WCP curricu-
lum focuses on multimodal communication in
the following formats: written, oral, visual, elec-
tronic and nonverbal, forming the acronym WO-
VEN, which guides their curriculum. Students
may turn in a research paper as a project. They
may also present their research as a podcast, an
infographic, a game, a poster, or in another for-
mat that applies multiple modes of communica-
tion. The library and archives have a strong
partnership with the WCP, working with its stu-
dents and teaching faculty, which yields an in-
struction program that introduces information
literacy skills to new students from a variety of
disciplines. These introductory English classes
are taught by Brittain Fellows, recently gradu-
ated PhD-holding faculty who are part of a post-

doctoral fellowship program. The Brittain Fel-
lowship supports faculty for a maximum of
three years with new Fellows hired yearly.

Thus, the library and archives must provide
orientation for new faculty members regularly,
as well as for new students. Each fall, the Hu-
manities Librarian organizes an orientation for
the new Brittain Fellows, at which librarians and
archivists introduce the library and instruction
offerings to the faculty. The orientation includes
information on the physical resources the library
and archives offer and technology resources to
support multimodal instruction, such as multi-
media software classes, digital archives, audio-
visual equipment, and popular gadgets like Go-
Pro cameras. Newly hired Brittain Fellows are
capable researchers, but unfamiliar with the In-
stitute’s resources and the best ways to use
them. In addition, they are often not acquainted
with the process of requesting both circulating
and archival items from an off-campus storage
facility, where the majority of the Georgia Tech
Library’s physical collection resides as of March
2016. Orienting new faculty to library and ar-
chival holdings gives them the knowledge to
help and encourage their students to use the li-
brary. Outreach helps to make our resources
and processes transparent for faculty; our goal is
both to aid in their own research and to encour-
age them to share valuing and using libraries
and archives with their students.

The orientation also promotes Georgia Tech’s in-
formation literacy instruction program. Infor-
mation literacy sessions tend to be one-shot in-
struction, with the benefits and drawback inher-
ent in that form. Occasionally, a class schedules
multiple sessions or the opportunity to embed
for a semester arises. Students and faculty can
also request one-on-one research consultations
to delve deeply into a topic or address complex
research questions. Archival instruction regu-
larly includes formats from one-shot orientation
to multiple class visits and individual research
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sessions. Scheduling for both information liter-
acy and archival instruction is generally handled
via email and typically includes discussion of
class time, duration, location, assignments, and
goals of the instruction session. We also refer
faculty to each other, as their needs and assign-
ments warrant. Four archivists share instruction
duties. Prior to Fall semester 2017, the Humani-
ties Librarian has taught all information literacy
instruction. Some classes use both primary and
secondary resources. When this happens, we
work together to provide a joint library-archives
instruction class.

In the following examples, the dynamic assign-
ments, quality end products, positive feedback,
and recurring faculty visits demonstrate the ben-
efits of library-archive collaboration. Dr. Kate
Holterhoff, a Brittain Fellow, approached the ar-
chives about an assignment for her Fall 2016
ENGL 1102 sections. The course projects of her
colleagues, which incorporated library and ar-
chival materials together, impressed her. The
topic of her course was “the Literature of New
Media.”. In one assignment, students explored
the intersection of video games and literature.
To provide context, Dr. Holterhoff arranged for
her students to visit the retroTECH lab and ar-
chives reading room. The Humanities Librarian
and archivists in the reading room introduced
the students to library and archival resources.
The archivist led the students through a Save
this Site exercise where students nominated a
piece of the Internet to save within Georgia
Tech’s Archive-It account. In the retroTech lab,
students moved through stations of vintage con-
sole and computer games. Wendy Hagenmaier,
Digital Archivist, created a worksheet to guide
discussions of their experience with video
games spanning from 1979-1998. Dr. Holterhoff
reflected on the course saying: “My students en-
joyed working with the librarians from re-
troTECH and the special collections. The pro-
spect of archiving a website possessing personal

significance to them through the Save a Site ini-
tiative made a particularly great impact on my
class.”18 In a survey following the retroTech vis-
its, sixty-seven percent (n=13) of the class
gauged the retroTech visit as very or extremely
relevant to their course. Over seventy percent of
the class (n=14) felt very to extremely comforta-
ble contacting a librarian or archivist with re-
search questions related to their current and fu-
ture courses. Combining library and archival in-
struction gave students a comprehensive intro-
duction to library resources in an experience
that also furthered specific course objectives.

Summer semester of 2017 provided another op-
portunity to collaborate on a hybrid English
1102 class with students both on Georgia Tech's
campus and learning online from many geo-
graphic locations. Dr. Joshua Hussey, a Brittain
Fellow, describes the class:

[D]uring the summer of 2017, my English
1102 course (second semester composition)
“Agent of the Multiverse: Brief Encounters
with Speculative and Science Fiction”
worked with the Georgia Tech Library Ar-
chives to conduct research in the Bud Foote
Science Fiction Collection. The purpose of
this collaboration was twofold: provide stu-
dents with archival orientation sessions and
facilitate their project research through spe-
cial collections. At various dates during the
semester, and under the instruction of [Hu-
manities Librarian] Karen Viars, [and archi-
vists] Jody Thompson, Mandi Johnson,
Wendy Hagenmaier, and Amanda Pellerin,
students attended two in-class workshops to
familiarize themselves with the library’s
digital platforms and view the Science Fic-
tion collection. The second workshop en-
gaged the Bud Foote papers and Science Fic-
tion collection directly; Karen and Mandi
walked the students through close readings
of the finding aids and several sample mate-
rials. During this time, the class talked about
the features of those samples and how they
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could be implemented in a curation project.
To provide additional access to the summer
class’s online cohort of fifteen students,
these two workshops were recorded by
[Georgia Tech] Professional Education and
hosted online.??

We worked with the professor and videogra-
pher so that the distance education students
could view our presentation. Students created
archives of images from science, science fiction,
and the civil rights movement in Atlanta, as well
as a report about the curation process. Both pri-
mary and secondary sources, including library
databases, Georgia Tech Archives images, and
online image archives, were an integral part of
this work. This approach is effective: “[p]ost-as-
sessment reflection found student projects scor-
ing well overall by presenting compelling con-
tent organized with conceptual clarity.”2 Dr.
Hussey concludes that the “[a]dditional learning
benefits in research skills make collaboration
with librarians and archivists an important fea-
ture of contemporary curriculum design in com-
position courses.”?!

Fall 2017 presented an asynchronous collabora-
tion opportunity, which is currently in process.
In an English 1102 class, the professor created a
group podcast assignment asking students to
consider cultural responses to a medical crisis or
epidemic using primary and secondary sources.
Isabel Altamirano, one of a team of librarians
who began teaching English classes with the
Humanities Librarian, initiated a conversation
with the Georgia Tech Archives because archival
holdings capture the campus’s reactions to sig-
nificant illnesses and student health initiatives
for over a century. The archives provided the in-
struction librarian with bulleted talking points
for the class, including how to access the ar-
chives and the archivists’ contact information.
For this assignment, collaboration adds rele-
vance and uniqueness to the resources available
to students. Incorporating primary and second-
ary resources strengthens students’ research

skills in a way that is transferrable to real-life sit-
uations, such as seeking health information for
themselves or family members, and provides
historical context for those who will go on to
work in medical professions.

Emailing faculty and scheduling face-to-face
meetings with professors to plan instruction
classes are two outreach methods that have
proven useful for both information literacy and
archival instruction. LibGuide discovery tools
connect library and archival collections to pro-
vide outreach to user groups. By working col-
laboratively, we are more familiar with library
resources as a whole. In our conversations with
faculty, we can promote and guide them to the
resource that best fits their need. Deliberate and
intentional initiatives tend to reach larger audi-
ences and have longer lasting effects than ad hoc
efforts. For example, at Georgia Tech, the previ-
ous Humanities Librarian and the Head of the
Archives saw a potential for library-archive col-
laborations to amplify discovery and use of the
archival science fiction collections. A task force
of teaching faculty, librarians, and archivists
brainstormed possibilities for connecting ar-
chival science fiction collections to multiple dis-
ciplines on campus. The task force became a for-
mal committee to implement their findings and
increase the reach of the collecting area by creat-
ing a circulating science fiction collection. The
Humanities Librarian and Head of the Archives
noted that “collaborative efforts between archi-
vists and librarians have stimulated growth of
the physical and digital archival and circulating
science fiction collections and have helped
bridge the divide between a largely science,
technology, engineering, and math (STEM) fo-
cused campus and the humanities”22. The collab-
oration efforts included outreach and promotion
of the collections to faculty, staff, students, and
the public. The campus responded positively,
with several classes incorporating the collection
into their assignments. For example, in the fall of
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2013, the archivists and librarian piloted instruc-
tion in the collecting areas and informed a
course project where students built a website
that contextualized a particular time period of
science fiction. Dr. Patricia Taylor, an instructor
in the WCP, devised the project for her
ENGL1102 class with input from Brown and
Thompson. Students scanned archival science
fiction magazines for presentation on their web-
site. They utilized the library’s databases to
search for articles that gave context to their as-
signed magazine titles and dates. In addition to
writing website text that explored notable
themes in the archival resources, the students
also lead a class discussion on one to two stories
from the archival magazines. The students used
their secondary research to help the class under-
stand the historical, cultural, or scientific signifi-
cance of the stories they discussed.

Multimodal assignments challenge students” in-
formation literacy skills. When those skills are
not adequate for college-level research, students
become understandably confused and frus-
trated. Faculty are the pathway to exposing and
introducing students to the library. Students, es-
pecially in these introductory classes, rely on
their professors to impart best practices that will
set the stage for the rest of their college experi-
ence. Faculty can also require students” attend-
ance at workshops and classes in the library, as
well as their use of library resources, ensuring
that students engage with the library when they
may not have otherwise. Through the introduc-
tory English class, a library or archival instruc-
tion session can be a student’s gateway to the li-
brary as a holistic space for creating knowledge,
with a wealth of resources, inviting spaces and
research expertise. The impressions of the li-
brary and archives imparted to students during
their instruction, and the success of the library
and archives in conveying our value, can be the
difference between a successful college career, or
a student who struggles with effective research.

Library Next: Re-imagining the 21st Century
Library

As of this writing, the library is in the midst of a
renewal process called Library Next that in-
cludes re-imagining both physical spaces and li-
brary services. The current environment relies
heavily on the librarian or archivist to intuit or
stumble upon research priorities for the faculty.
Siloed discovery systems impede discovery and
the lack of curriculum-resource crosswalks hin-
der encounters with relevant archival and li-
brary collections. The changes happening with
Library Next benefit library-archive partner-
ships in several ways. With the space soon to be
available in the new buildings, we have addi-
tional and exciting opportunities to instruct to-
gether in innovative spaces. Evolving services
models provide new benefits to patrons while
allowing library faculty and staff to collaborate
in ways that previous configurations did not
support. Staffing to meet users where they are
facilitates new opportunities to use library and
archive resources together.

The Library has moved 95% percent of its circu-
lating print collection to a state-of-the-art Li-
brary Service Center (LSC) shared with Emory
University. The majority of archival holdings are
also in the LSC, which provides ideal climate
conditions, high-density shelving, and quaran-
tined areas for incoming archival collections.
The LSC is open from 8:30 a.m.-4:30 p.m. every
day except campus holidays. Students, faculty,
and researchers can request items from the LSC
to be delivered to the library and archives and to
faculty members’ offices on a regular schedule
during weekdays, often with same-day delivery.
Patrons can also visit the LSC to view materials
in the onsite reading room.

Renovation of the Library’s physical spaces in-
cludes complete redevelopment of both library
buildings, Crosland Tower and the Price Gilbert
Library. Currently, Crosland Tower is entering a
construction phase, which is projected to be
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complete in December 2018;. Additionally, the
Price Gilbert Library will close for restoration,
which is planned to be complete in 2020. All of
these changes naturally affect library instruction
space both now and for the next several years.
One instruction classroom at the present time,
which is used for all library instruction efforts,
including information literacy instruction and
drop-in classes on topics such as EndNote, pod-
casting, and multimedia software. Due to sched-
uling conflicts, the Humanities librarian often
conducts information literacy classes in the Eng-
lish class’s usual classroom rather than in the li-
brary. Archival instruction currently takes place
in the Archives reading room, leaving little or no
space for individual researchers while instruc-
tion is in session. When a class is learning about
both primary and secondary resources, we also
teach joint library-archives introduction sessions
in the Archives reading room. In the proposed
floor plans of the redesigned library buildings,
there will be three dedicated classroom spaces:
one for the Archives, another for multiple types
of instruction and software workshops, and the
third for exploring new technology-enhanced
pedagogies. Other spaces in the library, such as
the Data Visualization Lab, will be flexible and
can be used for instruction and as lab spaces, de-
pending on the needs of users. These spaces will
provide more options for scheduling concurrent
sessions and offering interactive and learner-
centered instruction.

In addition to changes in physical structures and
spaces, the Library is also updating services to
meet the evolving needs of teaching, learning
and research in the digital age. Archives are still
mostly unavailable online. Even as archives
have shifted from physical records to electronic
formats, privacy, copyright, and a myriad of
other obstacles prevent remote access to archival
resources. The Digital Archives project within
the Library Next initiative seeks to ameliorate
some of the obstacles to accessing digital ar-

chival resources. This project identifies technol-
ogy needs and workflows to streamline the in-
gest and the processing tools that accommodate
mass digital collections. Several library-wide pi-
lot programs are in place including charging
lockers; these are lockers in several sizes where
patrons can safely leave their electronics to
charge while they are in the Library. A self-ser-
vice kiosk for borrowing laptops is also in place
for patron use. The Data Visualization Lab ad-
dresses the growing need for competency in
data science and data visualization skills across
disciplines. The Georgia Tech Student Tech Fee
Committee recognized the importance of the
Data Visualization Lab by vetting and funding
the technology needed for an upcoming pilot.
This new service will inspire students to experi-
ment and create scholarship with leading edge
technologies while benefiting from expert guid-

ance.

As of May 2017, the library moved to an entirely
roving reference model, making assistance avail-
able on all floors of the library from library staff
members using mobile devices, rather than at a
central service desk. This change allows a patron
to discover library and archival resources with a
trained staff member’s assistance in any location
in the library. Changes specific to the instruction
programare : beginning in fall 2017, the infor-
mation literacy classes, which had previously
been taught solely by the Humanities librarian,
are moving to a distributed teaching model in
which five librarians will instruct first-year Eng-
lish classes. The change provides students and
faculty with several benefits. Students majoring
in STEM fields have the opportunity to meet
subject librarians who liaise with their depart-
ments. It also allows for greater flexibility in
scheduling classes, which can occur concur-
rently and at a greater range of times during the
day. This new teaching team also increases di-
versity by including librarians who identify as
male, Hispanic, a first-generation college gradu-
ate, queer, and bilingual. This team presents a
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more complete picture of the librarians who are
available to support students and faculty.

Some services will be available in specific spaces
in the renovated library buildings; librarians and
archivists are currently working on projects to
plan these services in spaces. For example, the
new Faculty Research Zone is envisioned as
space to support faculty, especially those early
in their careers. As part of the process of creat-
ing this space and service, the library is reaching
out to underserved faculty to discover their
needs, preference and goals, as well as how we
can best support them. We are also planning the
physical space, necessary technology, training,
and staffing, as well as an ongoing management
plan to ensure that new spaces and services
achieve their goals. Bringing these scholars into
the library allows us to support their research as
it happens, with both library and archival re-
sources. Although not yet complete, the Faculty
Research Zone is representative of the planning
process for new physical spaces in the renovated
library, which also include, among others, a
Scholars Event Network space to showcase
scholarship locally and globally, and the Library
Store, a central space in which patrons can re-
ceive assistance with any questions. The Science
Fiction Lounge space will highlight the circulat-
ing science fiction collection and associated liter-
ary criticism, and support Georgia Tech’s Sci-
ence Fiction Studies minor.

Archival services are also being reimagined as
part of the Library Next renovations. The Special
Collections Reading room is on a high traffic
floor and incorporates special exhibit space to
highlight the collections. A dedicated archives
classroom is in place to instruct the over 1,000
students who visit the archives per semester.
The visibility and convenience of these two
spaces affords the connection of the archive and
library collections. The Archives provides a col-
lection covering the evolution of technology
called retroTECH. A few examples of items from
the current collection include Gameboy and

Atari gaming systems, early Apple computers,
and different types of audio equipment. In addi-
tion to the technology artifacts, retroTech spon-
sors a series of events featuring speakers from
relevant fields and highlighting parts of the col-
lection and peer-to-peer digital archiving ser-
vices. These resources are available to the entire
Georgia Tech community. Through a curated
collection of vintage hardware, software and
modern tools for digital archiving and emula-
tion, retroTech is at the intersection of digital
heritage preservation, personal archiving, and
emulation for the future. This collection is pow-
ered by collaborative input from archivists, li-
brarians, and campus community partners to
create a service design that inspires users to
“create the future by exploring the past.”. This
space is being combined with the Data Visuali-
zation Lab to juxtapose the past computing tech-
nologies with the present and encourage stu-
dents to consider their own digital footprint. The
WCP program’s strong interest in the re-
troTECH lab and data visualization indicate a
good opportunity to provide these services in a
new, combined way to enhance teaching and
learning.

Creating Effective Archival-Library Instruction
Partnerships in the Midst of Change

The library and archives programs have a vested
interest in working together. An archivist is able
to access a wider audience when working with a
librarian counterpart. Integrated instruction pro-
grams increase patrons’ understanding and
value of archives. With wider use, the archival
program will continue to achieve notability and
recognition on the level of other library re-
sources. Another benefit to extensive use and
recognition for archival programs is new dona-
tions from retiring faculty, student organiza-
tions, and external donors who have a link to
the wider organization’s missions and reputa-
tion. For the librarian, incorporating an archivist
into instruction programs is one way for stu-
dents to apply information literacy skills. The
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hands-on nature of archival resources can help
students to apply frames from the ACRL Infor-
mation Literacy Framework, such as under-
standing the construction and context of infor-
mation creation and use. Archival resources
have had the added benefit of time to show the
influence of economic, political, and social fac-
tors on information sources; this is a tangible
demonstration of another frame, information
creation as a process. Working with archival re-
sources, especially when restricted to one repos-
itory or collection, shallows the information pool
to create a space that is less overwhelming to
novice researchers.

Collaboration has a cyclical nature. In the li-
brary, it begins with identifying intersections
among library and archival resources and corre-
lating them with course descriptions and class
assignments. Once the librarian and archivist
uncover course-curriculum connections, promo-
tion and marketing efforts to capture interest
among faculty become more productive. Archi-
vists and librarians provide outreach and in-
struction sessions supporting current teaching
topics. Building on these established relation-
ships, the librarian and archivist are well poised
to hear about developing research interests. En-
gaged librarians and archivists recognize new
research interests necessitate additional re-
sources, which provides the opportunity to re-
start the collaborative cycle. As part of this cycle,
students learn the essentials of information and
archival literacy, skills that they need for their
future success, as well as familiarity with the Li-
brary’s services. The student population is also a
constantly renewing audience. The library space
and equipment are a popular attractions for stu-
dents, but they currently underutilize the hu-
man expertise and information resources.

The Library Next initiative capitalizes on the fact
that the library is a nexus for campus. As part of
the encompassing changes in spaces and ser-
vices, we are able to explore opportunities for

outreach in new ways. Making the often-unex-
plored world of physical and digital information
resources visible and accessible is a key oppor-
tunity for academic libraries and archives. As li-
brary collections shift from print to digital, pa-
tron awareness of the options available to them
becomes increasingly critical. Librarian-led in-
struction aids in discovery of these “hidden” re-
sources. Archives have always been an un-
derused resource because of the additional bar-
riers to self-guided discovery. Archivists act as
guides through the access and instruction pro-
cess. Library-archive partnerships make these
resources visible through the collaborative cycle,
which provides students with an improved skill-
set for information finding, and the confidence
to navigate an increasingly complex twenty-first
century information environment. It also sup-
ports faculty members in better awareness of li-
brary and archival resources; with deeper un-
derstanding of the resources available to them,
faculty are well-positioned to value and incorpo-
rate information literacy into their curricula.

Conclusion

Beginning in the fall semester of 2017, we are
promoting library-archive joint instruction ses-
sions. While we have worked together infor-
mally, the changes happening as part of Library
Next provide a strong basis for marketing our
offerings and skills to faculty as a package. To
support this collaborative effort, we advertise
joint instruction on the library’s instruction
webpage, and introduce it in orientation ses-
sions with new faculty. By working together, li-
brarians and archivists at Georgia Tech provide
new faculty and students with a more compre-
hensive introduction to the resources and ser-
vices found in the library. Our instruction rec-
ords show that many faculty, once they become
familiar with library and archival resource and
instruction, return with their classes during their
tenure at the institution.
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While we have had a strong positive record of
“repeat customers,” Library Next provides both
students and faculty members with a host of
new spaces and services to use and experience,
strengthening the likelihood of future involve-
ment. Increased interest and engagement with
faculty provides a greater opportunity for stu-
dents to learn about research and gain confi-
dence in their information literacy skills by us-
ing library and archival resources. The changes
occurring as part of the Library Next initiative
provide a unique opportunity to re-imagine ser-
vices, including instruction, in ways that benefit
library and archive patrons who need twenty-
first century research skills.

The resources spent on strategic relationship
building with faculty and other campus partners
by one archivist and one librarian separately is a
duplication of effort. Where there is overlap, ef-
ficiencies of scale make the most of limited time,
money, and attention that each individual and
institution possesses. However, library-archive
collaboration on instruction is greater than the
sum of its parts. In addition to the benefits to
our patrons, working together helps us in
achieving our goals through increased commu-
nication, sharing skills and knowledge, and sup-
porting the library’s mission.
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